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Heke péwist kir hiin dikarin xizmetkarlya wergérané zareki bi kar bhinin. Dema ku hevditin
gel we té cibici kirn, ji kerema xwe em aghehdar bikin li ser péwistiya xwe ji bo wergéré
zareki. Pisti v€, kar bi destén ¢avdériya tendirusti ji bo amadebilina wergéra zareki li
kompanyayeka wergérané kara péwist cibici dikin.

Gava ki xizmet én tendurustiyé bi dilé we nine

Em dixwazin ki xwedikirinén tendurustiyé bi séwzeka bastir bo web ¢ kirin. Ji ver wéya pir
giringe ki mere béjin, ¢i tistek bas bl G bo bastir biné ¢i hewceye.

Bi xebatkaran re bi axifin
Mijaré gel xebatkarén kit we xwedi dikin an réweber re béjin.

Gotin 0 alikari ji aliyé komiteya séwirmendiya nexwas

Demak pirskirék nayé ¢ekirin, hiin an kesek ji aliyé we dikare gel ofisa komiteya
séwirmendiya nexwas peywendiyé bigre. Ev komiteya bo kes én kil nérin i raya wan gor
xwedikirinén tendurustiyé 1i séwirmendén besé (herwek xizmetén Swedish Public Dental
Service) Anji saredariyan heye, alikari G pistgirlyé didin. Komiteya séwirmendiya nexwas bi
temami sergirtiye.

Komiteya s€wirmendiya nexwas gor qantiné divé
e Navbera nexwas G xebatkarén xwedi kirinén tendurustiyé bastir bikin
e Agahi én hewce bo nexwasan (i xizm én wana gor xéra wan {l rewsa parastinén
tendurustiya wan dayine xizmeta wana
e Peywendiya nexwasan gel berpirs én giréday1 ¢é€ bike
e Birapora sikalaya, rexneyan G pésniyar €n sarevanan bo berpirsén cir be ciir, xizmet
én xwedi kirinén tendurustiy€ bighine asteka bas.

Péskés kirina gazindey€ bo civata netewlya tendurusti 0 asayisé

Huiin dikarin siroveya gazindeya xwe bo civata netewiya tendurusti {i asayisa Swedé re bisinin.
Erka wanaye ki bighé&jine gazinde én giréday1 biparastina tendurusti, duxtori G duxtoriya
didana G personeli ki di vé mijaré de mijtlin. Bo nivisandina gazindeyégotin anji zanina navé
kesé ku di karé xwe de sasitiyek kiriye anji bi ziman anina sebeba derbé péwist nake. civata
netewiya tendurusti 0 asayisé xeyni karé mirové kil amaje pé biye li ser hemd mijaré té
rawistan. Dema rawistan a ser mijar€, mijara sereki 01 ditina sebeba pirskiréké G récare én ki
divé bi mebesta pésigirtin ji disa ridana bi davi tét. Ser v€ esasé parastin én duxtori bi
mitmanetir dibin. Bo wergirtina agahi én zédetir gor vé mijarégel berpirsé civata pistgirlya
nexwagan (the Patient Board Officer) peywendiyé bigrin.

Agahi én girédayi bi peywendiyé

Socialstyrelsen

Enskildas klagomal

106 30 Stockholm

Nisana interneté www.socialstyrelsen.se/klagapavarden

Bizanin ki rapora we wek gisti t&€ binav kirin 0 ji ber wéya gor daxwaziy€ li berdest dibe.

Dabini bo nexwas
Dabini bo nexwas z€detir bo derbén dermankiriné ki ji allyé nexwasxaney€ ve qewimiye,
ameliyat a duxtoran ameliyat ser didan digre jér bandora xwe. Eva bi wé wateyé€ ye ki hiin
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pisti 1ékolina raporé dibiné xwediyé merca wergirtina ziraré. Divé rapor li dewreyeki bi
diréjahiya sé€ salan bé péskés kirin. Bo wergirtina zanlyari én zé&detir bi ofisa komiteya
séwirmendiya nexwas re peywendiyé bigrin.

Agahi én girédayi bi peywendiyé:

Landstingens Omsesidiga Forsikringsbolag

Box 178 30, 118 94 Stockholm

Tel 08 551 010 00

Nisana Interneti www.patientforsakring.se

Dabini bo dermanan

Demak ji ber derb a dermanén ki li Swed € hatine firotin hiin €s G nerihetiya we heye, dikarin
dabinkaré dermani re raghinin. Tébiniya we hebe ki hiin xwedlyé merc én xerca ver zirar a
her clire derb én di an derb én girédayi bi nerast bikar anina dermanan nabe. Derbén ki
mebesta weye heya sé sala pistl gewimina wéya ragihinin.

Agahi én girédayi bi peywendiyé:
Lakemedelsforsakringen

Forsdkringsbolaget Ziirich

Box 5069

102 42 Stockholm

Tel 08 57 93 30 00

Nisana interneti: www.lakemedelsforsakringen.se

Geld hiin hes dikin kii bibine séwirmend?

Komiteya s€wirmendi a nexwas, berpirsayetiya hilbijartina mirov én pistgirti ji allyé nexwas
én ruhi ve gor qantiné erka wana heye. Pistgirtina miroveki bi wateya alikari bo nexwas di
mijarén sivili, bi temami wek sergirti 0 parasti G her weisa xwedi kirin a peywendi gel
komiteya séwirmendiya nexwagane. Mirovén ki dibine xwediy€ pistgirlya perwerde kirin G
alikariy€. Her weisa pé€skési én aborl werdigrin. Demak kareki wisa hes dikin gel ofisa
komiteya séwirmendiya nexwas peywendiy€ bigrin.

Gel ofisa séwirmendiya nexwas di séwirmendiya Kronoberg County Council
peywendiyé bigrin
Tel: 0470-58 85 42, post a elektironiki: patientnamnden@]ltkronoberg.se


mailto:landstinget@ltkronoberg.se
http:www.lakemedelsforsakringen.se
http:www.patientforsakring.se

